
The Institutional Self Evaluation Report (ISER) 

 Represents a collaborative effort from faculty, staff, students, and administrators to tell the story of MVC

 Can be accessed on the accreditation page

 Is 270-pages long

 Contains over 1,000 pieces of linked evidence

 Responds to 4 standards and a total of 128 subcomponents

 Describes 6 self-identified Improvement Plans (1) Disaggregation of Data by Delivery Mode; (2) Regular Evaluation

of College Policies and Practices; (3) Communication and Documentation of Assessment and Evaluation Activities,

(4) Creation of an Overarching Professional Development Structure; (5) Update of the College Leadership and

Governance Handbook; (6) Adoption of a Regular and Systematic College Governance Review

 Concludes with a Quality Focus Essay (QFE) containing 2 areas of focus:

o Redesign of College Academic Structures and Student Support Services

o Student Learning and Professional Development

The 14 ISER Newsletters 

 Contain (1) the respective subcomponents of the Standard, (2) information that is neat to know, (3) information

that constituents need to know, (4) relevant links, and (5) examples of possible site visit questions

 Contain answers to many of the example visiting questions in the newsletter/links

 Do not cover everything in the ISER, but provide a broad overview of the highlights from each section

 Are best viewed in the digital format so that links can be accessed

MVC 2020 Institutional Self Evaluation Report for Reaffirmation of Accreditation 

Newsletters 1-14 for Standards I, II, III & IV 

http://mvc.edu/files/mvc-iser-2020.pdf
http://mvc.edu/accreditation/
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1. The mission describes:

• MVC’s broad educational purposes 

• Its intended student population

• The types of degrees and other

credentials it offers

• Its commitment to student learning 

and achievement 

2. The mission statement appears:

• On the college website

• In the college catalog

• In BP1200

• In the CMP

• In the class schedule

• In the student handbook

• And in additional places

3. The mission gets evaluated and updated:

• The college mission was last updated in 2014

• Proposed changes must be approved through

the governance process

• The Standard I Subcommittee led the review 

of the current mission, vision, and values 

statements

• The updated mission, vision, and values 

statement, and a 5-year cycle of evaluation is 

expected to be approved in December of 2019

4. The mission, vision, and values are

integrated in strategic planning:

• The mission is a significant component of 

program review, resource allocation, CMP, etc.

• Data is used to evaluate alignment with the 

mission

• The mission review timeline is aligned with the 

strategic planning cycle so that changes to the 

college mission can be captured by the goals and 

objectives in the strategic plan

Need to Know  

Neat to Know  

ACCREDITATION NEWSLETTER 
Owning Our Story 

STANDARD I 

CH 1: Mission 1-2

CH 2: Academic Quality and  
Institutional Effectiveness 

CH 3: Institutional Integrity 

STANDARD II 

CH 4: Instructional Programs 

CH 5: Library and Learning   
Support  Services 

CH 6: Student Support Services 

STANDARD III 

CH 7: Human Resources 

September 2019 

Chapter 1: Mission 

CH 8: Physical Resources 

CH 9: Technology Resources 

CH 10: Financial Resources 

STANDARD IV 

CH 11: Decision-Making Roles 
and Processes 

CH 12: Chief Executive Officer 

CH 13: Governing Board 

CH 14: Multi-College District 

ACCJC Visiting Team 

March 2-5, 2020 

During fall flex, Deanna Murrell and Evelyn Gonzalez led a session 

on reviewing the mission, vision, and values of the college.  

The vast majority of the participants felt that we are living our      

mission, and 100% felt that our mission, vision, and values should 

be updated.  

Please participate in continued discussion using the following 

Padlet link: https://padlet.com/deanna_murrell/geyxl1yxf65n  

https://padlet.com/deanna_murrell/geyxl1yxf65n
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1. The mission describes the institution’s broad educational             
purposes, its intended student population, the types of                          
degrees and other credentials it offers, and its commitment 
to student learning and student achievement. 

2. The institution uses data to determine how effectively it is                 
accomplishing its mission, and whether the mission directs                          
institutional priorities in meeting the educational needs of 
students. 

3. The institution’s programs and services are aligned with its                           
mission. The mission guides institutional decision-making, 
planning, and resource allocation and informs institutional 
goals for student learning and achievement. 

4. The institution articulates its mission in a widely published                       

statement approved by the governing board. The mission 

statement is periodically reviewed and updated as necessary. 

 

 

For greater detail       

regarding MVC’s                    

history, mission,       

vision, and values visit: 

http://www.mvc.edu/

aboutus.cfm  

 

 Examples of Visiting Team Questions  

Want More?  

Standard IA1-4: Mission 

Moreno Valley College                       

inspires, challenges and empowers 

our diverse, multicultural 

community of learners to realize 

their goals; promotes citizenship, 

integrity, leadership, and global 

awareness; and encourages 

academic excellence and 

professionalism. 

 To accomplish this mission, we 

provide comprehensive support 

services, developmental education, 

and academic programs leading to: 

Baccalaureate Transfer 

Associate Degrees in Arts and 

Sciences 

Certificates in Career and 

Technical Education Fields 

Post-employment Opportunities 

Mission Statement 

Vision & Values 

Recognition of Our Heritage of Excellence 

Passion for Learning 

Respect for Collegiality 

Appreciation of Diversity 

Dedication to Integrity 

Commitment to Community Building 

Commitment to Accountability 

Moreno Valley College is               

committed to exceeding the               

expectations of students,                         

community, faculty, and staff by 

providing and expanding                          

opportunities for learning,                     

personal enrichment, and                      

community development. 

 

The Standard I Sub-Committee                            

welcomes your participation. 

Meetings: 

9/19, 10/17, 11/21, Dec TBD                                                                 

in SAS 303 from 12:50-1:50 

2/20, 3/19, Apr TBD, 5/21                                                

in SAS 306 from 12:50-1:50 

Tri-Chairs:  

Carlos Lopez, Deanna Murrell & Jennifer Cruz 

1. In what ways does the college report and analyze data related to its mission? 

2. Does the college follow a process for reviewing and updating its mission? 

3. In what ways are planning and decision making linked to the mission?  
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Need to Know  

Neat to Know  

 

 

ACCREDITATION NEWSLETTER 
 

                                      Owning Our Story 

STANDARD I  

CH 1: Mission  1-2 

CH 2: Academic Quality and                    
Institutional Effectiveness 3-4 

CH 3: Institutional Integrity  

STANDARD II  
CH 4: Instructional Programs  

CH 5: Library and Learning                 
Support  Services  

CH 6: Student Support Services  

STANDARD III  
CH 7: Human Resources  

September 2019 

Chapter 2: Academic Quality & 
Institutional Effectiveness 

CH 8: Physical Resources  

CH 9: Technology Resources  

CH 10: Financial Resources  

STANDARD IV  
CH 11: Decision-Making Roles 
and Processes 

 

CH 12: Chief Executive Officer  

CH 13: Governing Board  

CH 14: Multi-College District  

ACCJC Visiting Team 

March 2-5, 2020 

1. Academic Quality: 

• Assessment: Submitted or                      
renewed every year by  Sept 15  

      for courses offered in the spring          

      and summer, or by Feb 28 for  

      courses offered in the fall and winter.  
 

• Program Review:  If a discipline                  
submits a Comprehensive Report in 
fall, this will take the place of the  
Annual Update for that year.   

 

May 1, 2019 3-Year Comprehensive  

Oct 1, 2019 1-Year Annual Updates 
 

• Professional Development: FLEX, 
Summits, DE, Equity Training,  
Webinars, Newsletters 

2. Institutional Effectiveness:  

• Assessment  

• Program review 

• Integrated Strategic Plan 

• Student Equity Plan 

• Comprehensive Master Plan  
 

 

3. Resources Available: 

• Program Review Manual 

• Assessment Template 

• Assessment Manual 

• Committees/Webpages 

• Coaching Sessions 

• Workshops 
 

• SLOs (Student Learning Outcomes) 

• GE SLOs (Gen Ed Student Learning Outcomes)  

• PLOs (Program Learning Outcomes) 

• SAOs (Service Area Outcomes) 

• Disaggregated Data (Specific subgroups of a population) 

• ISS (Institution Set Standards)  

• ISP (Integrated Strategic Plan) 

• Nuventive Improve (Assessment Software) 

 

    4.  The future of MVC:   

    The 2019 Comprehensive Master       

    Plan is comprised of two                 

    separate master plans addressing   

    both the infrastructure/facilities  

    and  educational needs of the  

    college.  

 

Access links for the projects: 

http://mvc.edu/cmp/2019/ 

 

The  Comprehensive Master Plan  

and the Educational MasterPlan  

are currently in a draft state                    

and the college is seeking feedback 

at mvc.edu/cmp.  
 

The Facilities Master Plan                          
was approved by the RCCD Board 

of Trustees on  June 11, 2019. 

• CMP (Comprehensive Master Plan)  

• IE (Institutional Effectiveness)  

• FTES (Full Time Equivalent Student) 

• FTEF (Full Time Equivalent Faculty) 

• IPRC (Instructional Program Review Committee)  

• SEAC (Student Equity & Achievement Committee 

• SPC (Strategic Planning Council)  

• COR (Course Outline of Record) 

http://mvc.edu/cmp/2019/
http://www.mvc.edu/files/cmp-2019-draft-1.pdf
http://www.mvc.edu/files/cmp-2019-education-draft-1.pdf
https://forms.microsoft.com/Pages/ResponsePage.aspx?id=F5tmSTP640qOzDzxFreQ5RPjtdzpPqxHvZnOluIwropUNFYwMEQwRU5QVUg1T0RMU1hBWEFYWkQzOSQlQCN0PWcu
http://www.mvc.edu/files/cmp/cmp-2019-facilities-master-plan.pdf
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1. The institution demonstrates a sustained, substantive and collegial dialog about student outcomes, 
student equity, academic quality, institutional effectiveness, and continuous improvement of student 
learning and achievement. 

2. The institution defines and assesses student learning outcomes for all instructional programs and 
student and learning support services.  

3. The institution establishes institution-set standards for student achievement, appropriate to its                  
mission, assesses how well it is achieving them in pursuit of continuous improvement, and                     
publishes this information.  

4. The institution uses assessment data and organizes its institutional processes to support student 
learning and  student achievement. 

5. The institution assesses accomplishment of its mission through program review and evaluation of 
goals and objectives, student learning outcomes, and student achievement. Quantitative and                         
qualitative data are disaggregated for analysis by program type and mode of delivery. 

6. The institution disaggregates and analyzes learning outcomes and achievement for subpopulations of 
students. When the institution identifies performance gaps, it implements strategies, which may                       
include allocation or reallocation of human, fiscal and other resources, to mitigate those gaps and                 
evaluates the efficacy of those strategies. 

7. The institution regularly evaluates its policies and practices across all areas of the institution,                    
including  instructional programs, student and learning support services, resource management, and 
governance processes to assure their effectiveness in supporting academic quality and                                                            
accomplishment of mission. 

8. The institution broadly communicates the results of all of its assessment and evaluation activities so 
that the institution has a shared understanding of its strengths and weaknesses and sets appropriate 
priorities. 

9. The institution engages in continuous, broad based, systematic evaluation and planning. The                            
institution integrates  program review, planning, and resource allocation into a comprehensive                
process that leads to accomplishment of its mission and improvement of institutional effectiveness 
and academic quality. Institutional planning addresses short- and long-range needs for educational                              
programs and services and for human, physical, technology, and financial resources.  

 Examples of Visiting Team Questions  Want More?  

Standard IB 1-9: Academic Quality & Institutional Effectiveness  

 

Assessment Committee Meetings: 

9/17, 10/15, 11/19 
 in SAS 303 from 12:50-1:50 

Chair: Cheryl Honore’ 
http://www.mvcsp.com/loa/default.aspx  

 
Instructional Program Review Meetings: 

9/10, 10/8, 11/12, 12/10 

in SAS 101 from 12:50-1:50 

Chair: Anya Marquis 

http://www.mvc.edu/spc/pr/ipr.cfm  

 

Educational and Master Plan Forums: 

Ongoing 

1. Is SLO assessment discussed at the department level 
and how is the data used to advance improvements?  

2. Does the college have regular data-driven dialog on 
student outcomes, student equity, academic quality, 
institutional effectiveness, and continuous                                  
improvement of student learning and achievement?  

3. Does the college have evaluation processes and cycles 
for program review, resource allocation, and                            
governance structures?  

4. What are some examples of the college engaging in 
regular, college-wide comprehensive institutional 
planning to accomplish the mission?  

http://www.mvcsp.com/loa/default.aspx
http://www.mvc.edu/spc/pr/ipr.cfm
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Need to Know  

Neat to Know  

Have you connected with MVC online?  

If not, like them on Facebook, follow them on Twitter and 
Instagram, and download the GradGuru app.  

These platforms are a great way to receive recent news                     
related to educational programs and student services.   

Links in the newsletters can be accessed in the email version 
and online (at the bottom of the page).  

 

ACCREDITATION NEWSLETTER 
 

                                      Owning Our Story 

STANDARD I  

CH 1: Mission  1-2 

CH 2: Academic Quality and                    
Institutional Effectiveness 3-4 

CH 3: Institutional Integrity 5-6 

STANDARD II  
CH 4: Instructional Programs  

CH 5: Library and Learning                 
Support  Services  

CH 6: Student Support Services  

STANDARD III  
CH 7: Human Resources  

September 2019 

Chapter 3:  Institutional Integrity 

CH 8: Physical Resources  

CH 9: Technology Resources  

CH 10: Financial Resources  

STANDARD IV  
CH 11: Decision-Making Roles 
and Processes 

 

CH 12: Chief Executive Officer  

CH 13: Governing Board  

CH 14: Multi-College District  

ACCJC Visiting Team 

March 2-5, 2020 

 

1. Accreditation Status: 

 The Accreditation webpage                                       
contains clear and accurate                        
information about past and                    
present institutional self                       
evaluations and annual reports.  

 Third party comments can be                 
posted on the accreditation page.  

 Accreditation is a 7 year cycle;               
MVC was last accredited in 2014. 

 Some programs at MVC have                
external accreditors.  

 

2. Transparency: 

 Information regarding                               
requirements, programs, SLOs, 
cost, and other information is 
available in numerous plans and 
places online including: College 
Catalog, Student Handbook, and 
Schedule of Classes. 

 3. Institutional Integrity:  

 There are multiple mechanisms for 
assuring integrity and                        
accuracy of policies, procedures, 
and shared information including 
SPC, APC, and the shared                                
governance approval process.  

 
District-Wide Strategic Planning Process 

MVC Strategic Planning Process 

4. Academic Integrity: 

 The College follows BP5500               
(and others) related to Standards 
of Student Conduct. 

 The Standards of Conduct 
webpage contains the policy and 
Student  Complaint and Student 
Misconduct forms.  

 Employee Handbooks 

 

Want More?  

Strategic Planning Council                                
Meetings:  

9/26, 10/24, 11/21 in SAS 101 
12:50-2:50 in SAS 101 & TBD 

Tri-Chairs: Abel Sanchez,                                       
Evelyn Gonzalez & Carlos Lopez 

 

Academic Senate  
Meetings: 

10/7. 10/21, 11/4, 11/18, 12/2 
Starts at 3:50 in SAS 101 

AS President: Jennifer Floerke 

http://www.mvc.edu/accreditation/
http://mvc.edu/accreditation/
http://www.mvc.edu/files/Catalogs/Catalog-2019-20.pdf
http://www.mvc.edu/files/Catalogs/Catalog-2019-20.pdf
http://www.mvc.edu/services/ar/studenthandbook.cfm
http://www.mvc.edu/files/Schedules/WinterSpring2019-InformationPages.pdf
https://www.rccd.edu/administration/educationalservices/ieffectiveness/Documents/sp_flowchart.jpg
http://www.mvcsp.com/spc/SPC%20Support%20Documents/SPC%20Flow%20Chart.pdf
https://www.rccd.edu/administration/board/New%20Board%20Policies/5500BP.pdf
http://www.mvc.edu/services/conduct.cfm
https://www.rccd.edu/administration/humanresources/Pages/Working%20For%20RCCD.aspx
http://www.mvc.edu/spc/
http://www.mvc.edu/academicdepts/as/
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1. The institution assures the clarity, accuracy, and integrity of information provided to students and prospective 
students, personnel, and all persons or organizations related to its mission statement, learning outcomes,              
educational programs, and student support services. The institution gives accurate information to students and 
the public about its accreditation status with all of its accreditors.  

2. The institution provides a print or online catalog for students and prospective students with precise, accurate, 
and current information on all facts, requirements, policies, and procedures listed in the “Catalog                                 
Requirements.”  

3. The institution uses documented assessment of student learning and evaluation of student achievement to                 
communicate matters of academic quality to appropriate constituencies, including current and prospective                       
students and the public.  

4. The institution describes its certificates and degrees in terms of their purpose, content, course requirements, 
and expected learning outcomes. 

5. The institution regularly reviews institutional policies, procedures, and publications to assure integrity in all 
representations of its mission, programs, and services. 

6. The institution accurately informs current and prospective students regarding the total cost of education,                     
including tuition, fees, and other required expenses, including textbooks, and other instructional materials. 

7. In order to assure institutional and academic integrity, the institution uses and publishes governing board                                  
policies on academic freedom and responsibility. These policies make clear the institution’s commitment to the 
free pursuit and dissemination of knowledge, and its support for an atmosphere in which intellectual freedom 
exists for all constituencies, including faculty and students.  

8. The institution establishes and publishes clear policies and procedures that promote honesty, responsibility and 
academic integrity. These policies apply to all constituencies and include specifics relative to each, including 
student behavior, academic honesty and the consequences for dishonesty. 

9. Faculty distinguish between personal conviction and professionally accepted views in a discipline. They present 
data and information fairly and objectively. 

10. Institutions that require conformity to specific codes of conduct of staff, faculty, administrators, or students, or 
that seek to instill specific beliefs or world views, give clear prior notice of such policies, including statements in 
the catalog and/or appropriate faculty and student handbooks. 

11. Institutions operating in foreign locations operate in conformity with the Standards and applicable Commission 
policies for all students. Institutions must have authorization from the Commission to operate in a foreign                         
location. 

12. The institution agrees to comply with Eligibility Requirements, Accreditation Standards, Commission policies, 
guidelines, and requirements for public disclosure, institutional reporting, team visits, and prior approval of 
substantive changes. When directed to act by the Commission, the institution responds to meet requirements 
within a time period set by the Commission. It discloses information required by the Commission to carry out 
its accrediting responsibilities.  

13. The institution advocates and demonstrates honesty and integrity in its relationships with external agencies, 
including compliance with regulations and statutes. It describes itself in consistent terms to all of its accrediting 
agencies and communicates any changes in its accredited status to the Commission, students, and the public. 

14. The institution ensures that its commitments to high quality education, student achievement and student                 
learning are paramount to other objectives such as generating financial returns for investors, contributing to a 
related or parent organization, or supporting external interests. 

 Examples of Visiting Team Questions  

Standard IC 1-14: Institutional Integrity  

1. Does the college make its data and analysis available to internal and external stakeholders?  

2. Does the college have policies and procedures that promote honesty, responsibility and integrity?  

3. Does the college communicate its accredited status?  

4. In what ways does the college inform students about course requirements, expected learning outcomes,                
student support services, degrees and certificates, and the total cost of education?  
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Need to Know  

Neat to Know  

RCCD colleges offer more than one hundred career and                    

technical education (CTE) certificate and                                                     

degree patterns in 13 separate industry sectors.                                                                        

Check out what is available at MVC: 

Business and Information Technology Systems 

Health, Human and Public Services 

Social Work, Human Services & Counseling Practices 

Public Safety Education and Training 

October 2019 

 

ACCJC Visiting Team 

March 2-5, 2020 

STANDARD I  
CH 1: Mission 1-2 

CH 2: Academic Quality and                    
Institutional Effectiveness 

3-4 

CH 3: Institutional Integrity 5-6 

STANDARD II  
CH 4: Instructional Programs 7-8 

CH 5: Library and Learning                 
Support  Services 

 

CH 6: Student Support Services  

STANDARD III  
CH 7: Human Resources  

CH 8: Physical Resources  

CH 9: Technology Resources  

CH 10: Financial Resources  

STANDARD IV  
CH 11: Decision-Making Roles 
and Processes 

 

CH 12: Chief Executive Officer  

CH 13: Governing Board  

CH 14: Multi-College District  

ACCREDITATION NEWSLETTER 
                                      Owning Our Story 

• MVC has developed 17 Associate Degrees for Transfer (ADT), 
45 associate degrees (AA/AS), and 24 state-approved                         
certificates in CTE 

• The Curriculum Handbook guides curriculum development. 

• Course SLOs and Program PLOs are regularly assessed            
using data driven analysis.  

• MVC hosts professional development training on a wide range 
of topics: diversity, equity, inclusion, best practices in DE, etc. 
The next campus wide professional learning  development    
opportunity titled Creating a Culturally Responsive Campus                
is on November 8th. Mark your calendar.   

• To support students completing certificates and degree          
programs, MVC has improved enrollment management             
practices, added a Welcome Center, launched two-term                  
enrollment, modified the course placement policy, and           
adopted a Guided Pathways framework.   

 Examples of Visiting Team Questions  

Chapter 4:  Instructional Programs 

October 2019 

 
iMake Mobile Innovation Center  

1. How are faculty involved in the creation and evaluation of 
curriculum and programs? 

2. Is the college aware of the diverse and changing needs of 
students, and what is done in support of equity in success? 

3. How does MVC facilitate the mobility of students?  

https://www.rccd.edu/mvc/accreditation2020/Evidence/IIA14_CTE-Handbook-2017-19.pdf
https://mvccte.com/bits/
https://mvccte.com/health-human-public-services-hhps-department/
https://mvccte.com/hms/
https://mvccte.com/public-safety-education-training/
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIA2_RCCD-%20Curriculum-%20Handbook.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IB_1_Course%20SLO%20Assessment%20Template.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIA3_Program-Review-Guide.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIA7_Culturally-Responsive-PD.pdf
http://www.mvc.edu/welcomecenter/
https://www.rccd.edu/administration/strategiccomm/news/Pages/Frequently-Asked-Questions.aspx
http://www.mvc.edu/gp/
https://mvcstemssc.com/micenter/
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1. All instructional programs, regardless of location or means of delivery, including distance education and correspondence education, are offered 

in fields of study consistent with the institution’s mission, are appropriate to higher education, and culminate in student attainment of identified 

student learning outcomes, and achievement of degrees, certificates, employment, or transfer to other higher education programs. 

2. Faculty, including full time, part time, and adjunct faculty, ensure that the content and methods of instruction meet generally accepted academic 

and professional standards and expectations. Faculty and others responsible act to continuously improve instructional courses, programs and 

directly related services through systematic evaluation to assure currency, improve teaching and learning strategies, and promote student           

success. 

3. The institution identifies and regularly assesses learning outcomes for courses, programs, certificates and degrees using established institutional 

procedures. The institution has officially approved and current course outlines that include student learning outcomes. In every class section 

students receive a course syllabus that includes learning outcomes from the institution’s officially approved course outline. 

4. If the institution offers pre-collegiate level curriculum, it distinguishes that curriculum from college level curriculum and directly supports             

students in learning the knowledge and skills necessary to advance to and succeed in college level curriculum. 

5. The institution’s degrees and programs follow practices common to American higher education, including appropriate length, breadth, depth, 

rigor, course sequencing, time to completion, and synthesis of learning. The institution ensures that minimum degree requirements are 60                   

semester credits or equivalent at the associate level, and 120 credits or equivalent at the baccalaureate level.  

6. The institution schedules courses in a manner that allows students to complete certificate and degree programs within a period of time                        

consistent with established expectations in higher education.  

7. The institution effectively uses delivery modes, teaching methodologies and learning support services that reflect the diverse and changing needs 

of its students, in support of equity in success for all students. 

8. The institution validates the effectiveness of department-wide course and/or program examinations, where used, including direct assessment of 

prior learning. The institution ensures that processes are in place to reduce test bias and enhance reliability. 

9. The institution awards course credit, degrees and certificates based on student attainment of learning outcomes. Units of credit awarded are 

consistent with institutional policies that reflect generally accepted norms or equivalencies in higher education. If the institution offers courses 

based on clock hours, it follows Federal standards for clock-to-credit-hour conversions.  

10. The institution makes available to its students clearly stated transfer-of-credit policies in order to facilitate the mobility of students without              

penalty. In accepting transfer credits to fulfill degree requirements, the institution certifies that the expected learning outcomes for transferred 

courses are comparable to the learning outcomes of its own courses. Where patterns of student enrollment between institutions are identified, 

the institution develops articulation agreements as appropriate to its mission.  

11. The institution includes in all of its programs, student learning outcomes, appropriate to the program level, in communication competency,                     

information competency, quantitative competency, analytic inquiry skills, ethical reasoning, the ability to engage diverse perspectives, and other 

program-specific learning outcomes. 

12. The institution requires of all of its degree programs a component of general education based on a carefully considered philosophy for both           

associate and baccalaureate degrees that is clearly stated in its catalog. The institution, relying on faculty expertise, determines the                                           

appropriateness of each course for inclusion in the general education curriculum, based upon student learning outcomes and competencies 

appropriate to the degree level. The learning outcomes include a student’s preparation for and acceptance of responsible participation in civil 

society, skills for lifelong learning and application of learning, and a broad comprehension of the development of knowledge, practice, and                                         

interpretive approaches in the arts and humanities, the sciences, mathematics, and social sciences.  

13. All degree programs include focused study in at least one area of inquiry or in an established interdisciplinary core. The identification of                         

specialized courses in an area of inquiry or interdisciplinary core is based upon student learning outcomes and competencies, and include                      

mastery, at the appropriate degree level, of key theories and practices within the field of study. 

14. Graduates completing career-technical certificates and degrees demonstrate technical and professional competencies that meet employment 

standards and other applicable standards and preparation for external licensure and certification. 

15. When programs are eliminated or program requirements are significantly changed, the institution makes appropriate arrangements so that 

enrolled students may complete their education in a timely manner with a minimum of disruption. 

16. The institution regularly evaluates and improves the quality and currency of all instructional programs offered in the name of the institution, 

including collegiate, pre- collegiate, career-technical, and continuing and community education courses and programs, regardless of delivery 

mode or location. The institution systematically strives to improve programs and courses to enhance learning outcomes and achievement for 

students. 

 

Standard IIA 1-16: Instructional Programs  



9  
Access Newsletter Links:  mvc.edu/accreditation/  

 

Need to Know—Library  

November 2019 

Chapter 5:  Library and 
Learning Support Services 

ACCJC Visiting Team 

March 2-5, 2020 

STANDARD I  
CH 1: Mission 1-2 

CH 2: Academic Quality and                    
Institutional Effectiveness 

3-4 

CH 3: Institutional Integrity 5-6 

STANDARD II  
CH 4: Instructional Programs 7-8 

CH 5: Library and Learning                 
Support  Services 

9-10 

CH 6: Student Support Services  

STANDARD III  
CH 7: Human Resources  

CH 8: Physical Resources  

CH 9: Technology Resources  

CH 10: Financial Resources  

STANDARD IV  
CH 11: Decision-Making Roles 
and Processes 

 

CH 12: Chief Executive Officer  

CH 13: Governing Board  

CH 14: Multi-College District  

ACCREDITATION NEWSLETTER 
                                      Owning Our Story 

The 9,965 square foot library offers: 

 study tables, study rooms, copy machines, approximately 
21,000 print titles, textbook reserves, TV and Video/DVD                
players for viewing, chargers, internet accessible computer  
workstations, and 50 Chromebooks for semester checkout 

 approximately 220,000 e-books, 65 online databases,                               
audiobooks, and numerous  research guides to  address                     
frequently asked questions on the Library’s website that                  
can be accessed 24/7 

 a variety of one-hour workshops on subjects such as                    
searching the catalog, finding articles through databases,                    
using ebooks, and evaluating sources, and a 1-unit, CSU/UC 
transferable course (LIB-1), offered in both face to face and 
online formats taught by a librarian 

 Credo Information Literacy Courseware, consisting of 28                
modules and quizzes that faculty can incorporate into                 
courses to provide quality instruction and assessment                              
opportunities for subjects such as choosing a topic, searching 
techniques, evaluating information, and citing sources 

November 2019 

 

Tutorial Services: Located in SAS 206, offers on-site group 
and one-on-one tutoring appointments in most subjects  

Net Tutor:  Available 24/7/365 through a link to NetTutor      
located in each Canvas course FREE of charge to all MVC                        
students enrolled in online and hybrid courses 

Supplemental Instruction: Peer-facilitated collaborative 
learning group discussions for students taking historically                     
difficult courses 

Learning Center: Walk-in and appointment based academic 
support in a wide range of topics (reading, writing, BITS, etc.) 

Need to Know—Academic Support Programs  

Calculators, Chargers, and Chromebooks, Oh My! 

Program Review resource requests and the College’s                                 
Comprehensive Master Plan are the primary mechanisms for 
planning and growing. Additionally, if a resource is lacking,                                

recommendations can be emailed to librarians and Academic 
Support Services personnel to assist in purchasing decisions. 

 

The Math Lab 

STEM Academic Center 

Writing & Reading Center 

BITS Computer Lab 

 

Hours Vary 

WRC is open SATURDAY 

http://www.mvc.edu/accreditation/
http://www.mvc.edu/library/a_z.cfm
http://www.mvc.edu/library/guides.cfm
http://www.mvc.edu/library/workshops.cfm
http://www.mvc.edu/library/faculty.cfm
http://www.mvc.edu/services/ts/
http://www.mvc.edu/services/ts/nettutor.cfm
http://www.mvc.edu/services/si/
http://www.mvc.edu/learningcenter/
http://www.mvc.edu/academicdepts/math/mathLab.cfm
https://mvcstemssc.com/
http://www.mvc.edu/academicdepts/comm/wrc/


10  
Access Newsletter Links:  mvc.edu/accreditation/  

 

 

1. The institution supports student learning and achievement by providing library, and other 

learning support services to students and to personnel responsible for student learning and  

support. These services are sufficient in quantity, currency, depth, and variety to support                 

educational programs, regardless of location or means of delivery, including distance education 

and correspondence education. Learning support services include, but are not limited to, library 

collections, tutoring, learning centers,  computer laboratories, learning technology, and ongoing 

instruction for users of library and other learning support services. (ER 17) 

2. Relying on appropriate expertise of faculty, including librarians, and other learning support    

services professionals, the institution selects and maintains educational equipment and                         

materials to support student learning and enhance the achievement of the mission.  

3. The institution evaluates library and other learning support services to assure their adequacy in 

meeting identified student needs. Evaluation of these services includes evidence that they                     

contribute to the attainment of student learning outcomes. The institution uses the results of 

these evaluations as the basis for improvement.  

4. When the institution relies on or collaborates with other institutions or other sources for library 

and other learning support services for its instructional programs, it documents that formal 

agreements exist and that such resources and services are adequate for the institution’s                                          

intended purposes, are easily accessible and utilized.  The institution takes responsibility for and 

assures the security, maintenance, and reliability of services provided either directly or through 

contractual arrangement. The institution regularly evaluates these services to ensure their                       

effectiveness. (ER 17) 

Standard IIB 1-4: Library and Learning Support Services  

Neat to Know  

 Examples of Visiting Team Questions  

 What learning support services does the college provide? 

 How does the college provide equitable learning support               

services for DE students? 

 How do faculty, library personnel, and learning support                 

personnel make decisions about educational spaces,                      

equipment, and services?  

The library is in the process of enhancing two of the group study rooms 
to allow users to connect their laptop or cell phone to a built in monitor.            

The library’s catalog will be changing in the Spring 2020 semester.  
 

The Learning Center (LC) opened in winter 2017,                                                                         
integrating the Business and Information Technology Systems (BITS) 

Computer Lab, the Math Lab, Supplemental Instruction,                                                                        
and Writing and Reading Center into one central location. 

Follow on Instagram    

@mvclibrary

http://www.mvc.edu/accreditation/
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Need to Know  

November 2019 

Chapter 6: Student Support Services 

ACCJC Visiting Team 

March 3-5, 2020 

STANDARD I  
CH 1: Mission 1-2 

CH 2: Academic Quality and                    
Institutional Effectiveness 

3-4 

CH 3: Institutional Integrity 5-6 

STANDARD II  
CH 4: Instructional Programs 7-8 

CH 5: Library and Learning                 
Support  Services 

9-10 

CH 6: Student Support Services 11-12 

STANDARD III  
CH 7: Human Resources  

CH 8: Physical Resources  

CH 9: Technology Resources  

CH 10: Financial Resources  

STANDARD IV  
CH 11: Decision-Making Roles 
and Processes 

 

CH 12: Chief Executive Officer  

CH 13: Governing Board  

CH 14: Multi-College District  

ACCREDITATION NEWSLETTER 
                                      Owning Our Story 

 All student support services programs participate in the                   
collegewide program review process annually, monitoring              
student success data, and assessing student support services,                  
services area outcomes, and student learning outcomes. Reports 
from the last three years are published on the college website.  

 Through Associated Students of Moreno Valley (ASMVC),                  
students can gain valuable leadership experience through                    
participation on the Student Senate, Student Court, Inter-Club 
Council, Board of Commissioners, and the Multicultural                                    
Advisory Council. Student leaders also serve on various college 
governance committees and assist in the facilitation of                          
numerous events throughout the year.  

 The College supports a wide range of co-curricular support              
programs such as Student Activities, Honors, Puente, Umoja, 
EOPS, Guardian Scholars (current or former foster youth),                  
Veteran’s Services, CalWorks, Second Chance (formerly                         
incarcerated), and many others.  

 By fall 2020, all fully matriculated students will have access to 
EduNav, a web-based educational planning and registration 
system, where students can view their course requirements and 
progress toward their degree, certificate, or educational goal.  

 MVC employs 17 full-time counselors, 16 part-time counselors, 
and 1 educational advisor to support student development.  

Neat to Know  

 Students can now submit financial aid documents online.                                                                                      
In the last two years, MVC has helped students receive and additional 3.4 million financial 
aid dollars. Check out the Financial Aid Newsletter for other exciting news.  

 Moreno Valley College’s class of 2019 consisted of 1,506 students (a 52% increase) earning 
2,588 associate degrees and certificates. The numbers were record breaking and the stories 
were inspiring. 

 Students with outstanding fees were previously unable to register for classes. Lowering the 
threshold to $100 made it possible for 1,160 students to be eligible to register for winter/
spring 2019. Faculty, staff, students, and administrators gathered to make 853 calls to them.  

 The college has a more efficient placement and onboarding process designed to help                     
students complete college level math and English in their first year.  

http://mvc.edu/accreditation/
http://www.mvc.edu/spc/pr/ss.cfm
http://www.mvc.edu/spc/pr/ss.cfm
http://www.mvc.edu/services/asmv/index.cfm
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIC4_Co-Curricular-Prog.pdf
http://www.mvc.edu/services/edunav/
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIC1_SFS-Newsletter.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIC7_Transfer-Level-Outreach.pdf
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1. The institution regularly evaluates the quality of student support services and demonstrates that these 
services, regardless of location or means of delivery, including distance education and correspondence 
education, support student learning, and enhance accomplishment of the mission of the institution.  

2. The institution identifies and assesses learning support outcomes for its student population and provides 
appropriate student support services and programs to achieve those outcomes. The institution uses                 
assessment data to continuously improve student support programs and services.  

3. The institution assures equitable access to all of its students by providing appropriate, comprehensive, 
and reliable services to students regardless of service location or delivery method.  

4. Co-curricular programs and athletics programs are suited to the institution’s mission and contribute to 
the social and cultural dimensions of the educational experience of its students. If the institution offers 
co-curricular or athletic programs, they are conducted with sound educational policy and standards of 
integrity. The institution has responsibility for the control of these programs, including their finances. 

5. The institution provides counseling and/or academic advising programs to support student development 
and success and prepares faculty and other personnel responsible for the advising function. Counseling 
and advising programs orient students to ensure they understand the requirements related to their               
programs of study and receive timely, useful, and accurate information about relevant academic                            
requirements, including graduation and transfer policies. 

6. The institution has adopted and adheres to admission policies consistent with its mission that specify the 
qualifications of students appropriate for its programs. The institution defines and advises students on 
clear pathways to complete degrees, certificate and transfer goals.  

7. The institution regularly evaluates admissions and placement instruments and practices to validate their 
effectiveness while minimizing biases. 

8. The institution maintains student records permanently, securely, and confidentially, with provision for 
secure backup of all files, regardless of the form in which those files are maintained. The institution                     
publishes and follows established policies for release of student records. 

Standard IIC 1-8: Student Support Services  

 Examples of Visiting Team Questions  

1. What on site and online student support 
services does the college provide and how 
does it evaluate the quality and                                    
effectiveness of them?  

2. What is an example of a program that was 
improved using the assessment process? 

3. What are some examples of co-curricular 
programs that contribute to social and                         
cultural dimensions of students’                                      
educational experiences?  

4. What opportunities do students have to                
receive academic advising so that they                  
understand requirements and timelines       
related to their program, pathway,                       
graduation, transfer, etc.  

http://mvc.edu/accreditation/
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Need to Know  

December 2019 

Chapter 7: Human Resources 

ACCJC Visiting Team 

March 2-5, 2020 

STANDARD I  
CH 1: Mission 1-2 

CH 2: Academic Quality and                    
Institutional Effectiveness 

3-4 

CH 3: Institutional Integrity 5-6 

STANDARD II  
CH 4: Instructional Programs 7-8 

CH 5: Library and Learning                 
Support  Services 

9-10 

CH 6: Student Support Services 11-12 

STANDARD III  
CH 7: Human Resources 13-14 

CH 8: Physical Resources  

CH 9: Technology Resources  

CH 10: Financial Resources  

STANDARD IV  
CH 11: Decision-Making Roles 
and Processes 

 

CH 12: Chief Executive Officer  

CH 13: Governing Board  

CH 14: Multi-College District  

ACCREDITATION NEWSLETTER 
                                      Owning Our Story 

• The College and the District produce numerous handbooks 
(Management, Confidential,  Classified, Student) to keep                          
constituents  informed of their roles, rights, and responsibilities. 

• Collective Bargaining Agreements between the District and                   
classified employees and faculty contain additional guidance.  

• The College conducts regular evaluations for all employees following 
the established policies and procedures for each group.  

• MVC hosts a first-year faculty professional growth series to                       
familiarize new full time and part time faculty with processes,                     
protocols, personnel, and offices. Retreats for staff, managers,                         
and administrators are also held on a regular basis.  

• Riverside Community College District’s written personnel               
policies are publicly available on the HRER Board Policies webpage. 

Neat to Know  

 Examples of Visiting Team Questions  

• The college catalog lists all faculty and administrators and their 
respective degrees from accredited or evaluated institutions.  
Moreno Valley College employs 126 full-time equivalent (FTE) 
classified and confidential staff in support of its programs and 
operations. Moreno Valley College employs 30 administrators 
and managers.  

• The College regularly assesses employment equity and                        
diversity records of faculty, classified and confidential staff,                
and administrators and complies with recruitment and hiring       
practices. The HRER’s Diversity, Equity and Compliance 
(HRER/DEC) Office collects data on the District and colleges         
and provides regular equal employment opportunity reports.  

• How does the college ensure that it has developed appropriate 
hiring criteria to recruit a diverse pool of qualified candidates? 

• Does the college have an evaluation process in place to ensure 
that evaluations lead to improvement of job performance?  

• How does the college integrate part time and full time faculty 
into the life of the institution?  

• What personnel policies exist related to hiring, professional                  
ethics, confidentiality, evaluations, etc.  

http://mvc.edu/accreditation/
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIA5_Management-Handbook.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIA5_Confidential-Handbook.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIA5_Classified-Handbook.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/student-handbook-2019-20.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIA15_CSEA-CBA.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIA15_FA-Agreement.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIA8_Pro-Growth-Series.pdf
https://www.rccd.edu/administration/board/Pages/Diversity-and-Human-Resources-Board-Policies.aspx
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIA4_MVC-Catalog-Faculty.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIA12_EEO-Update.pdf
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1. The institution assures the integrity and quality of its programs and services by employing                                   
administrators, faculty and staff who are qualified by appropriate education, training, and experience to 
provide and support these programs and services. Criteria, qualifications, and procedures for selection                         
of personnel are clearly and publicly stated and address the needs of the institution in serving its student 
population. Job descriptions are directly related to institutional mission and goals and accurately reflect 
position duties, responsibilities, and authority. 

2. Faculty qualifications include knowledge of the subject matter and requisite skills for the service to be 
performed. Factors of qualification include appropriate degrees, professional experience, discipline                  
expertise, level of assignment, teaching skills, scholarly activities, and potential to contribute to the                    
mission of the institution. Faculty job descriptions include development and review of curriculum as               
well as assessment of learning.  

3. Administrators and other employees responsible for educational programs and services possess                     
qualifications necessary to perform duties required to sustain institutional effectiveness and academic 
quality. 

4. Required degrees held by faculty, administrators and other employees are from institutions accredited            
by recognized U.S. accrediting agencies. Degrees from non-U.S. institutions are recognized only if                       
equivalence has been established. 

5. The institution assures the effectiveness of its human resources by evaluating all personnel                                    
systematically and at stated intervals. The institution establishes written criteria for evaluating all                   
personnel, including performance of assigned duties and participation in institutional responsibilities 
and other activities appropriate to their expertise. Evaluation processes seek to assess effectiveness of 
personnel and encourage improvement. Actions taken following evaluations are formal, timely, and                  
documented. 

6. The evaluation of faculty, academic administrators, and other personnel directly responsible for student 
learning includes, as a component of that evaluation, consideration of how these employees use the                       
results of the assessment of learning outcomes to improve teaching and learning. 

7. The institution maintains a sufficient number of qualified faculty, which includes full time faculty and 
may include part time and adjunct faculty, to assure the fulfillment of faculty responsibilities essential                
to the quality of  educational programs and services to achieve institutional mission and purposes.  

8. An institution with part time and adjunct faculty has employment policies and practices which provide 
for their orientation, oversight, evaluation, and professional development. The institution provides                 
opportunities for integration of part time and adjunct faculty into the life of the institution. 

9. The institution has a sufficient number of staff with appropriate qualifications to support the effective 
educational, technological, physical, and administrative operations of the institution.  

10. The institution maintains a sufficient number of administrators with appropriate preparation and                        
expertise to provide continuity and effective administrative leadership and services that support the                 
institution’s mission and purposes.  

11. The institution establishes, publishes, and adheres to written personnel policies and procedures that                   
are available for information and review. Such policies and procedures are fair and equitably and                                 
consistently administered. 

12. Through its policies and practices, the institution creates and maintains appropriate programs,                             
practices, and services that support its diverse personnel. The institution regularly assesses its record in                                     
employment equity and diversity consistent with its mission. 

13. The institution upholds a written code of professional ethics for all of its personnel, including                             
consequences for violation. 

14. The institution plans for and provides all personnel with appropriate opportunities for continued                      
professional development, consistent with the institutional mission and based on evolving pedagogy, 
technology, and learning needs. The institution systematically evaluates professional development                   
programs and uses the results of these evaluations as the basis for improvement. 

15. The institution makes provision for the security and confidentiality of personnel records. Each employee 
has access to his/her personnel records in accordance with law.  

Standard IIIA 1-15: Human Resources  

http://mvc.edu/accreditation/
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Need to Know  

December 2019 

Chapter 8: Physical Resources 

ACCJC Visiting Team 

March 3-5, 2020 

STANDARD I  
CH 1: Mission 1-2 

CH 2: Academic Quality and                    
Institutional Effectiveness 

3-4 

CH 3: Institutional Integrity 5-6 

STANDARD II  
CH 4: Instructional Programs 7-8 

CH 5: Library and Learning                 
Support  Services 

9-10 

CH 6: Student Support Services 11-12 

STANDARD III  
CH 7: Human Resources 13-14 

CH 8: Physical Resources 15-16 

CH 9: Technology Resources  

CH 10: Financial Resources  

STANDARD IV  
CH 11: Decision-Making Roles 
and Processes 

 

CH 12: Chief Executive Officer  

CH 13: Governing Board  

CH 14: Multi-College District  

ACCREDITATION NEWSLETTER 
                                      Owning Our Story 

• In the spring of 2019, Moreno Valley College reopened its             
Comprehensive Master Plan (CMP) and significant changes were 
made to reflect the growing needs of the College and the                            
community it serves.   

• The Comprehensive Master Plan is                  
comprised of the Facilities Master Plan,    
which was approved in June 2019, and               
the Education Master Plan, which is                   
expected to be complete in spring 2020.  

• The CMP Development Site contains              
planning documents, progress updates,                
and opportunities to provide feedback                                                                         
and participate in Master Planning Events.  

• The College evaluates its facilities utilizing the FUSION                           
Deficiencies List and the FUSION Facility Condition Index.                        
These reports inform the Five-Year Scheduled Maintenance Plan    
and the Five-Year Construction Plan.   

• If you would like to submit a work order, you can do so using the  
ServiceDesk system.  

Neat to Know  

• The RCCD Risk Management Newsletter provides information     
on emergency preparedness, emergency procedures, and other              
pertinent health and safety tips.  

• RCCD Risk Management, in conjunction with MVC leaders,               
recently completed crisis communication training and                     
created the Crisis Communication Quick Reference Guide to                     
report safety and/or emergency issues on campus.  

• Moreno Valley College main campus has 10 permanent structures and 35 modular/portable 
buildings that include classrooms, student services offices, instructional offices, and gathering 
areas, totaling 154,915 assignable square feet (asf).  

• The Ben Clark Training Center has a mix of permanent and modular facilities that the College 
leases from the County of Riverside including classrooms, class laboratories, offices, a lounge, 
conference rooms, and an athletic/physical education space.  

• Interested in learning more? Check out a Standard III Resources Subcommittee meeting.  

http://mvc.edu/accreditation/
http://www.mvc.edu/files/cmp-2019-draft-1.pdf
http://www.mvc.edu/files/cmp/cmp-2019-facilities-master-plan.pdf
http://www.mvc.edu/cmp/2019/
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIB3_RCCD-Five-Yr-Const-Plan.pdf
https://servicedesk.rccd.edu/footprints/servicedesk/application.html#categorytreebrowseinfo/view/1280/service_portfolio/b38f502d-e2fd-4850-9625-7c4cc17410a2
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIB1_RMN-Newsletter.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIB1_RCCD-Crisis-Comm-Chart.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIA1_BCTC-Map.pdf
http://www.mvc.edu/spc/resources.cfm
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1. The institution assures safe and sufficient physical resources at all locations where it offers 

courses, programs, and learning support services. They are constructed and maintained to                   

assure access, safety, security, and a healthful learning and working environment. 

2. The institution plans, acquires or builds, maintains, and upgrades or replaces its                     

physical resources, including facilities, equipment, land, and other assets, in a manner that                  

assures effective utilization and the continuing quality necessary to support its programs and 

services and achieve its mission. 

3. To assure the feasibility and effectiveness of physical resources in supporting institutional        

programs and services, the institution plans and evaluates its facilities and  equipment on a               

regular basis, taking utilization and other relevant data into account. 

4. Long-range capital plans support institutional improvement goals and reflect projections of 

the total cost of ownership of new facilities and equipment. 

Standard IIIB 1-4: Physical Resources  

 Examples of Visiting Team Questions 

• How does the college ensure access, safety, security and a healthful learning and 
working environment? What is the process for reporting unsafe physical facilities?  

• Can you share any campus improvements that you know have been made recently 
or will be completed soon?  

• How do planning processes ensure that capital projects support college goals?  

• What are some examples of the college ensuring that the needs of programs and                   
services are considered when planning its buildings? 

Have you seen the NEW                            

Physics Lab?                                     

(HUM 327) 

Have you seen the NEW                             

iMake Innovation Center? 

(Science & Technology Bldg. -Rm 101) 

http://mvc.edu/accreditation/
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Need to Know  

Neat to Know  

 

December 2019 

ACCJC Visiting Team 

March 3-5, 2020 

STANDARD I  
CH 1: Mission 1-2 

CH 2: Academic Quality and                    
Institutional Effectiveness 

3-4 

CH 3: Institutional Integrity 5-6 

STANDARD II  
CH 4: Instructional Programs 7-8 

CH 5: Library and Learning                 
Support  Services 

8-9 

CH 6: Student Support Services 10-11 

STANDARD III  
CH 7: Human Resources 12-13 

CH 8: Physical Resources 14-15 

CH 9: Technology Resources 16-17 

CH 10: Financial Resources  

STANDARD IV  
CH 11: Decision-Making Roles and 
Processes 

 

CH 12: Chief Executive Officer  

CH 13: Governing Board  

CH 14: Multi-College District  

ACCREDITATION NEWSLETTER 
                                      Owning Our Story 

 MVC has a Technology Plan based on the following three principles:                       
1. Technology should support and enhance the instructional,                    
teaching, learning, and administrative processes.                                                                             
2. Technology planning must be an ongoing part of the College’s                         
overall planning process.                                                                                                                   
3. Technology training needs to be ongoing and integrated into all                       
functions of the College.  

 An update of the MVC Technology Plan is currently in progress, and it                 
will align with the updated District IT plan.  

 Need Help? Technology Support Services (TSS) supports the mission of the 
College and the success of students by providing timely technology training,                         
service, and support.  

 To ensure that both the MVC Lasselle campus and the Ben Clark Training 
Center (BCTC) receive sufficient technology resources and technical                           
support, funding decisions are shared with the College’s shared                                      
governance bodies and campus wide at budget forums.  

 Board Policy 3720: Computer and Network Usage is given to employees 
upon hire and it is published in multiple places including the college                    
catalog and student handbook. 

 To assure reliable access, safety, and security, the College and District                       
provide a system for backup and disaster recovery. Application specific 
back up occurs every few hours, servers are incrementally backed up                         
each day, synthetic full backups are created weekly, and a full tape                                                    
backup of the student information system is performed on a monthly                        
basis and stored in a fire resistant safe at the District Office.  

Chapter 9:  Technology Resources 

December 2019 

 

 Through an HSI STEM grant and Strong Workforce funds, Moreno Valley College purchased state-of-the-
art technology including 3D printers, laser cutter/printers, vinyl cutter/printers, CNC routers, Bio printers,                  
resin printers, 50 Alienware computers, 30 iPAD Pros, and 14 Microsoft Surface Pros. The equipment                           
purchased supports the College’s newly developed Cyber Hub classroom, the iMAKE Mobile Innovation 
Center, and the iMAKE Innovation Center. 

 Moreno Valley College hosted the CyberPatriot National Competition (State Round).   

 Technology Support Services (TSS) works to identify its technology needs and monitor, evaluate, and assess 
technology usage through college wide surveys. When technology surveys identified the need for a faster 
network and internet connection upgrade, in the fall of 2018, the College’s fiber connection was upgraded 
from a shared 1GB speed connection to a 10GB speed connection.  

https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIC2_MVC-Tech-Plan-Update.pdf
http://www.mvc.edu/admindepts/tss/C:/Users/snafzgar/Documents/Adobe
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIC3_Budget-Forum_5-28-19.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIC5_BPAP3720_Computer-Use.pdf
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1. Technology services, professional support, facilities, hardware, and software are appropriate 

and adequate to support the institution’s management and operational functions, academic               

programs, teaching and learning, and support services.  

2. The institution continuously plans for, updates and replaces technology to ensure its                                

technological infrastructure, quality and capacity are adequate to support its mission,                             

operations, programs, and services. 

3. The institution assures that technology resources at all locations where it offers courses,                         

programs, and services are implemented and maintained to assure reliable access, safety, and 

security. 

4. The institution provides appropriate instruction and support for faculty, staff, students, and                    

administrators, in the effective use of technology and technology systems related to its                              

programs, services, and institutional operations. 

5. The institution has policies and procedures that guide the appropriate use of technology in the 

teaching and learning processes. 

Standard IIIC 1-5: Technology Resources  

 Examples of Visiting Team Questions 

1. What is the College’s system for reliability and emergency backup? 

2. What policies exist related to the appropriate use of the College’s technology resources? 

3. What type of support and information technology training is available for faculty, students, 

and staff?  

4. In what ways does the College plan for technology replacement, repair, and upgrade? 

5. Does the College solicit feedback from end users to evaluate whether the technological                   

infrastructure, quality, and capacity are adequate to support its mission, operations, and 

programs? 

Photo of CyberPatriot Competition from CCC Maker 

Your feedback is needed!! 
 

You have until 12/24 to complete the  

Fall 2019 RCCD Tech Survey 

 

 

https://cccmaker.com/moreno-valley-college-hosts-the-2019-cyberpatriot-national-competition/
https://forms.office.com/Pages/ResponsePage.aspx?id=F5tmSTP640qOzDzxFreQ5U3zd7MNl4tAqZrkBv-51cNURE5TMzcyNUpYNEREUFc1N09TNFpZQlVETy4u
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Need to Know  

January 2020 

Chapter 10: Financial Resources 

ACCJC Visiting Team 

March 3-5, 2020 

STANDARD I  
CH 1: Mission 1-2 

CH 2: Academic Quality and                    
Institutional Effectiveness 

3-4 

CH 3: Institutional Integrity 5-6 

STANDARD II  
CH 4: Instructional Programs 7-8 

CH 5: Library and Learning                 
Support  Services 

9-10 

CH 6: Student Support Services 11-12 

STANDARD III  
CH 7: Human Resources 13-14 

CH 8: Physical Resources 15-16 

CH 9: Technology Resources 17-18 

CH 10: Financial Resources 19-20 

STANDARD IV  
CH 11: Decision-Making Roles 
and Processes 

 

CH 12: Chief Executive Officer  

CH 13: Governing Board  

CH 14: Multi-College District  

ACCREDITATION NEWSLETTER 
                                      Owning Our Story 

 Standard IIID is focused on MVC’s financial planning, fiscal                  
responsibility and stability, liabilities, and contractual agreements. 

 The recently adopted District Budget Allocation Model (BAM) was 
developed to allocate resources using the following core principles:  

 1) Fair – Resource allocation decisions will be informed by                           
 objective, predictable, verifiable, and easily accessible data and 
 will be made in an impartial and consistent manner.  

 2)  Equitable – Resources will be distributed in a manner that 
 adequately supports the full array of programs offered at each 
 college while ensuring compliance with statutory and regulatory 
 requirements; efficient and strategic use of resources is expected, 
 and inefficiencies will not be subsidized or supported. 

 3) Transparent – Resource allocation decisions will be made in 
 an open and consultative manner with representative stakeholder 
 groups and that it is simple, easy to administer and communicate 
 as possible.  

 The College regularly shares pertinent financial information at the 
State of the College presentation, budget forums, and with Academic 
Senate, Strategic Planning Council, and the Standard III Resources 
Subcommittee. Additionally, RCCD’s financial reports and                            
documents are posted on the District webpage.  

Neat to Know  

 How does MVC connect financial planning and budget allocation to the mission of the college?  

 How are budget development and resource allocation decisions made and communicated?  

 How does the college ensure the integrity of its financial operations? 

 Examples of Visiting Team Questions  

 The District Budget Advisory Council (DBAC)                                                 
and the Asset Allocation Committee provide internal                                         
oversight, and an independent certified public accounting                               
firm annually conducts  a financial and  compliance audit.                                              
RCCD was applauded for the most recent audit which                                                    
had no findings or questioned costs.    

 In FY 17-18, nearly $800,000 in requests were funded to support facilities, technology,                     
equipment, and other institutional needs expressed through MVC’s program review processes. 

http://mvc.edu/accreditation/
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIID1_BAM-Phase-I_8-19.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IVA6_State-of-College-Fall.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IIIC3_Budget-Forum_5-28-19.pdf
https://www.rccd.edu/admin/bfs/Pages/index.aspx
https://www.rccd.edu/admin/bfs/Pages/index.aspx
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1. Financial resources are sufficient to support and sustain student learning programs and services and improve 

institutional effectiveness. The distribution of resources  supports the development, maintenance, allocation 

and reallocation, and enhancement of programs and services. The institution plans and manages its financial  

affairs with integrity and in a manner that ensures financial stability.  

2. The institution’s mission and goals are the foundation for financial planning, and financial planning is                               

integrated with and supports all institutional planning. The institution has policies and procedures to ensure 

sound financial practices and financial stability. Appropriate financial information is disseminated throughout 

the institution in a timely manner.  

3. The institution clearly defines and follows its guidelines and processes for financial planning and budget                        

development, with all constituencies having appropriate opportunities to participate in the development of                       

institutional plans and budgets. 

4. Institutional planning reflects a realistic assessment of financial resource availability, development of financial 

resources, partnerships, and expenditure requirements. 

5. To assure the financial integrity of the institution and responsible use of its financial resources, the internal            

control structure has appropriate control mechanisms and widely disseminates dependable and timely                                 

information for sound financial decision making. The institution regularly evaluates its financial management 

practices and uses the results to improve internal control systems. 

6. Financial documents, including the budget, have a high degree of credibility and accuracy, and reflect                             

appropriate allocation and use of financial resources to support student learning programs and services. 

7. Institutional responses to external audit findings are comprehensive, timely, and communicated appropriately. 

8. The institution’s financial and internal control systems are evaluated and assessed for validity and effectiveness, 

and the results of this assessment are used for improvement. 

9. The institution has sufficient cash flow and reserves to maintain stability, support strategies for appropriate risk 

management, and, when necessary, implement contingency plans to meet financial emergencies and unforeseen 

occurrences. 

10. The institution practices effective oversight of finances, including management of financial aid, grants,                             

externally funded programs, contractual relationships, auxiliary organizations or foundations, and institutional 

investments and assets. 

11. The level of financial resources provides a reasonable expectation of both short-term and long-term financial 

solvency. When making short-range financial plans, the institution considers its long-range financial priorities 

to assure financial stability. The institution clearly identifies, plans, and allocates resources for payment of                   

liabilities and future obligations. 

12. The institution plans for and allocates appropriate resources for the payment of liabilities and future                                 

obligations, including Other Post-Employment Benefits (OPEB), compensated absences, and other employee 

related obligations. The actuarial plan to determine Other Post-Employment Benefits (OPEB) is current and 

prepared as required by appropriate accounting standards. 

13. On an annual basis, the institution assesses and allocates resources for the repayment of any locally incurred 

debt instruments that can affect the financial condition of the institution. 

14. All financial resources, including short- and long-term debt instruments (such as bonds and Certificates of                        

Participation), auxiliary activities, fund-raising efforts, and grants, are used with integrity in a manner                           

consistent with the intended purpose of the funding source. 

15. The institution monitors and manages student loan default rates, revenue streams, and assets to ensure                             

compliance with federal requirements, including Title IV of the Higher Education Act, and comes into                             

compliance when the federal government identifies deficiencies. 

16. Contractual agreements with external entities are consistent with the mission and goals of the institution,                          

governed by institutional policies, and contain appropriate provisions to maintain the integrity of the institution 

and the quality of its programs, services, and operations. 

Standard IIID 1-16: Financial Resources  

http://mvc.edu/accreditation/
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ACCREDITATION NEWSLETTER 
                                      Owning Our Story 

• The college planning process has as its foundation the annual program    
review (APR). Each area in the College including student services,                          
instructional departments/areas, and administrative units participates                   
in the annual program review where innovation is encouraged.  

• The manner in which individuals bring forward ideas and work together 
on appropriate policy, planning, and special-purpose committees is               
specified in the Strategic Planning Council bylaws and the                                                       
Leadership and Governance Handbook. 

• The strategic planning process is informed by committees such as                      
the Program Review Committee, Assessment Committee, and the four                   
Standard Governance Committees, along with deans and vice presidents. 
The committees have representation from faculty, administration, 
staff, and students. Reports are shared with the Strategic Planning 
Council for review and recommendations. SPC and Academic Senate                      
approve college-level policies. Those recommendations are expressed to 
the college president, taken to the District Strategic Planning Council     
and, ultimately, the Board of Trustees.  

 

 

 

 

 

 

 

 

• The MVC Strategic Plan is reviewed every four years so that a solid                    
five-year plan can be built. The College just completed the update of                  
the plan for 2018–2023. As indicated in the Integrated Strategic Plan,  
the College will use a Plan-Access-Analyze-Improve cycle annually to 
evaluate performance and goal attainment.  The annual reports will be 
widely shared in forums, presentations, newsletters, and online. 

• In fall 2019, the Leadership and Governance Committee surveyed all Committee Chairs and members 
regarding their understanding and experiences in their respective committees. To contribute to culture in 
which information is used to reflect and improve organizational processes, the results of the survey were 
shared and recommendations were made based on the findings.  

• MVC depends on faculty, Academic Senate, and academic administrators to make recommendations and                
decisions in matters regarding curriculum and student learning programs and services. The Curriculum        
Committee carries the primary responsibility for recommending, reviewing, and accepting course                            
curriculum and student learning programs and services. The role and responsibilities of the Committee are 
documented in the Curriculum Committee Handbook and in the Bylaws of the Curriculum Committee.  

Board of Trustees 

District Strategic Planning Council 

president 

Strategic Planning Council  Academic Senate  

Committees, deans, and vice-presidents 

http://mvc.edu/accreditation/
https://www.rccd.edu/mvc/accreditation2020/Evidence/IVA2_SPC-Bylaws.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IVA2_Lead-Gov-Handbook.pdf
http://www.mvc.edu/files/mvc-integrated-strategic-plan-2018-2023.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IVA7_Governance-Survey-Results.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IVA4_RCCD-Curriculum-Handbook.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IVA4_Curriculum-Bylaws.pdf
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1. Institutional leaders create and encourage innovation leading to institutional excellence. They support                                
administrators, faculty, staff, and students, no matter what their official titles, in taking initiative for improving 
the practices, programs, and services in which they are involved. When ideas for improvement have policy or 
significant institution-wide implications, systematic participative processes are used to assure effective planning 
and implementation.  

2. The institution establishes and implements policy and procedures authorizing administrator, faculty, and staff 
participation in decision-making processes. The policy makes provisions for student participation and                             
consideration of student views in those matters in which students have a direct and reasonable interest. Policy 
specifies the manner in which individuals bring forward ideas and work together on appropriate policy,                        
planning, and special-purpose committees.  

3. Administrators and faculty, through policy and procedures, have a substantive and clearly defined role in                        
institutional governance and exercise a substantial voice in institutional policies, planning, and budget that                   
relate to their areas of responsibility and expertise.  

4. Faculty and academic administrators, through policy and procedures, and through well-defined structures, have 
responsibility for recommendations about curriculum and student learning programs and services.  

5. Through its system of board and institutional governance, the institution ensures the appropriate consideration 
of relevant perspectives; decision-making aligned with expertise and responsibility; and timely action on                          
institutional plans, policies, curricular change, and other key considerations.  

6. The processes for decision-making and the resulting decisions are documented and widely communicated 
across the institution.  

7. Leadership roles and the institution’s governance and decision-making policies, procedures, and processes are 
regularly evaluated to assure their integrity and effectiveness. The institution widely communicates the results 
of these evaluations and uses them as the basis for improvement.  

Standard IVA 1-7: Decision Making Roles and Processes  

 Examples of Visiting Team Questions 

1. What are some examples of individuals, no matter their role, bringing forward                
ideas for institutional improvement?  

2. What is the system for evaluating policies and procedures to ensure they are being 
followed and practices are functioning effectively?  

3. What opportunities exist for diverse perspectives in decision making? How do 
staff, administrators, faculty, and students participate?   

4. What is the process for decision making, and how are decisions communicated?  

IV.A.6  IMPROVEMENT PLAN 

Update the College Leadership and Governance Handbook 

 

The College maintains and updates its Leadership and 

Governance Handbook; however, the current                      

document does not include governance approval                 

routing for existing plans, policies, or procedures or a                  

process for determining new plans, processes, or                  

procedures. The College will document the governance 

approval routing of existing plans, processes, and                          

policies as well as create a process for the approval 

routing of new items. This work will be completed by 

fall 2020.  

IV.A.7 IMPROVEMENT PLAN 

Adopt a Regular & Systematic Review of College Governance  

 

The College is currently engaged in the assessment of 

college governance structures and committees. As part 

of this effort, the College through the Strategic                 

Planning Council and the Standard IV Subcommittee 

will create a timeline and cycle for regular assessment 

and evaluation of college governance committees, 

structures, and decision-making processes. The sub-

committee has already begun this work with a cycle of 

assessment during fall 2019 and will complete the 

timeline by spring 2020.  

Neat to Know  

http://mvc.edu/accreditation/
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 The President’s Office webpage contains the following useful links:              
President’s Newsletters, Board Reports, Forums and Presentations, and 
Other Resources.   

 Board Policy 2430: Delegation of Authority to Chancellor and Presidents 
states that the institutional chief executive officer (CEO) has primary        
responsibility for the quality of the institution in the Riverside Community 
College District. The CEO has been evaluated annually by the Chancellor to 
ensure that she has fulfilled the primary responsibilities and provided                
effective leadership that enhances the quality of the institution. 

 The president’s executive team is comprised of three vice presidents                          
overseeing business services, academic affairs, and student services. The 
president meets weekly with vice presidents as part of President’s Cabinet 
and has individual monthly standing meetings with each vice president. 
The president also has standing monthly meetings with all managers.                  
She sits on the District Strategic Planning Council and Chancellor’s                 
Cabinet and regularly attends Board meetings in addition to other campus 
and community commitments.  

 The president uses multiple venues to communicate statutory and                          
compliance expectations to provide for informed decision-making. She        
provides reports to the Academic Senate, President’s Cabinet, President’s 
Management Council, the Strategic Planning Council and  during                          
president’s forums and the president’s address at back-to-college FLEX 
days. 

Chapter 12:  Chief Executive Officer 

 

 

 Dr. Steinback, who was hired as 
the College's president in 2017, 
received the Community                  
Leadership Award for Educator,                      
recognizing her community 
leadership and collaboration           
between the city of Moreno                  
Valley and the College.  

 At the annual President’s 
Dinner, college leaders 
unveil the yearly vision 
for the College and                      
recognize a contributor to 
the Valley as the recipient 
of the President's Award.  

 The president is active in the community, presenting to the Moreno Valley City Council, WakeUp Moreno 

Valley Business Meeting, Rotary Club of Moreno Valley, Soroptimist Club of Moreno Valley, Moreno                

Valley Chamber of Commerce, Hispanic Chamber of Commerce, and other local government and business 

organizations.  

http://www.mvc.edu/president/
https://www.rccd.edu/mvc/accreditation2020/Evidence/IVB1_BPAP2430_Delegation-of-Authority.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IVB2_MVC-President-Org.pdf
http://www.mvc.edu/files/sotc-2019.pdf
http://www.mvc.edu/dinner/
http://www.mvc.edu/dinner/
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1. The institutional chief executive officer (CEO) has primary responsibility for the quality of the 

institution. The CEO provides effective leadership in planning, organizing, budgeting, selecting 

and developing personnel, and assessing institutional effectiveness. 

2. The CEO plans, oversees, and evaluates an administrative structure organized and staffed to             

reflect the institution’s purposes, size, and complexity. The CEO delegates authority to                               

administrators and others consistent with their responsibilities, as appropriate. 

3. Through established policies and procedures, the CEO guides institutional improvement of the 

teaching and learning environment by: establishing a collegial process that sets values, goals, 

and priorities; ensuring the college sets institutional performance standards for student 

achievement; ensuring that evaluation and planning rely on high quality research and analysis 

of external and internal conditions; ensuring that educational planning is integrated with                      

resource planning and allocation to support student achievement and learning; ensuring that 

the allocation of resources supports and improves learning and achievement; and establishing 

procedures to evaluate overall institutional planning and implementation efforts to achieve the 

mission of the institution. 

4. The CEO has the primary leadership role for accreditation, ensuring that the institution meets 

or exceeds Eligibility Requirements, Accreditation Standards, and Commission policies at all 

times. Faculty, staff, and administrative leaders of the institution also have responsibility for      

assuring compliance with accreditation requirements. 

5. The CEO assures the implementation of statutes, regulations, and governing board policies and 

assures that institutional practices are consistent with institutional mission and policies,                         

including effective control of budget and expenditures. 

6. The CEO works and communicates effectively with the communities served by the institution. 

Standard IVB 1-6: Chief Executive Officer  

 Examples of Visiting Team Questions  

 

1. How does the CEO communicate relevant information regarding accreditation,                                    

institutional values, goals, and institution-set standards to the college?  

2. What are some examples of ways the CEO ensures that communities served by the college 

are regularly informed about the institution?  

3. How does the CEO ensure that educational planning is integrated with resource planning 

and allocation to support student achievement and learning?  

4. Can you think of examples (meetings, forums, newsletters, decisions, etc.) that illustrate 

that the CEO communicates the importance of a culture of evidence and a focus on                     

student learning and achievement? 
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 The board’s powers and duties include: Approving district policy;                      
Adopting the district’s annual budget; Acquiring property; Approving the                                
employment and dismissal of academic and classified employees; Hiring, 
firing and evaluating the district chancellor; Deciding employee                                      
compensation; Approving contracts; Hearing employee grievances;                            
Listening to comments from the public, faculty, staff and students at its 
regular board meetings 

 Generally, the Board of Trustees has two, regular meetings of the Board; 
with the first Tuesday of the month also conducted as Board Committee 
Meeting, and the third Tuesday of the month a regular meeting with                             
action on committee meeting items by the full Board.  The meeting                            
schedule, audio recordings, archived meetings, and certified minutes are 
available online.  

 All Board Policies and Administrative Procedures can be accessed online, 
with 37 policies related specifically to the Board of Trustees. The most                   
recent revision date for each board policy and administrative procedure is 
identified at the end of the document. Board policies and administrative 
procedures undergo periodic evaluation, and a complete review and revi-
sion is currently in process.  

 In May 2019, the Board of Trustees reviewed and approved the three                   
colleges’ local goal alignment with the system-wide Vision for Success. 

Chapter 13:  Governing Board 

 

 Examples of Visiting Team Questions  

1. Does the board have bylaws and policies that are followed and accessible to the public?  

2. Are the policies evaluated for effectiveness and updated as needed? 

3. Does the board regularly review data on student performance and approve policies to ensure the quality, 

integrity, and improvement of student learning programs and support services?  

2020 RCCD Board Officers 

Member Tracey Vackar, Secretary Jose Alcala, President Mary Figueroa & Member Virginia Blumenthal 

https://beta.rccd.edu/bot/Pages/certified.aspx
https://beta.rccd.edu/bot/Pages/policies.aspx
https://www.rccd.edu/mvc/accreditation2020/Evidence/IVC8_BOT-VFS_5-21-19.pdf
https://www.rccd.edu/news/Pages/RCCD-Trustees-Announce-Board-Officers.aspx
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1. The institution has a governing board that has authority over and responsibility for policies to             
assure the academic quality, integrity, and effectiveness of the student learning programs and            
services and the financial stability of the institution.  

2. The governing board acts as a collective entity. Once the board reaches a decision, all board              
members act in support of the decision. 

3. The governing board adheres to a clearly defined policy for selecting and evaluating the CEO of 
the college and/or the district/system. 

4. The governing board is an independent, policy-making body that reflects the public interest in 
the institution’s educational quality. It advocates for and defends the institution and protects it 
from undue influence or political pressure.  

5. The governing board establishes policies consistent with the college/district/sys- tem mission 
to ensure the quality, integrity, and improvement of student learning programs and services 
and the resources necessary to support them. The governing board has ultimate responsibility 
for educational quality, legal matters, and financial integrity and stability. 

6. The institution or the governing board publishes the board bylaws and policies specifying the 
board’s size, duties, responsibilities, structure, and operating procedures. 

7. The governing board acts in a manner consistent with its policies and bylaws. The board            
regularly assesses its policies and bylaws for their effectiveness in fulfilling the college/district/
system  mission and revises them as necessary. 

8. To ensure the institution is accomplishing its goals for student success, the governing board                     
regularly reviews key indicators of student learning and achievement and institutional plans 
for  improving academic quality. 

9. The governing board has an ongoing training program for board development, including new              
member orientation. It has a mechanism for providing for continuity of board membership 
and staggered terms of office. 

10. Board policies and/or bylaws clearly establish a process for board evaluation. The evaluation                   
assesses the board’s effectiveness in promoting and sustaining academic quality and                      
institutional effectiveness. The governing board regularly evaluates its practices and                           
performance, including full participation in board training, and makes public the results. The 
results are used to improve board performance, academic quality, and institutional                          
effectiveness. 

11. The governing board upholds a code of ethics and conflict of interest policy, and individual 
board members adhere to the code. The board has a clearly defined policy for dealing with                 
behavior that violates its code and implements it when necessary. A majority of the board 
members have no employment, family, ownership, or other personal financial interest in the 
institution. Board member interests are disclosed and do not interfere with the impartiality of 
governing body members or outweigh the greater duty to secure and ensure the academic and 
fiscal integrity of the institution. 

12. The governing board delegates full responsibility and authority to the CEO to implement and                    
administer board policies without board interference and holds the CEO accountable for the                        
operation of the district/system or college, respectively. 

13. The governing board is informed about the Eligibility Requirements, the Accreditation
Standards, Commission policies, accreditation processes, and the college’s accredited status, 
and supports through policy the college’s efforts to improve and excel. The board participates 
in evaluation of governing board roles and functions in the accreditation process. 

Standard IVC 1-13: Governing Board  
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 The RCCD Function Map delineates and clarifies the responsibilities and 
functions of the district/system with those of the colleges. 

 The chancellor assures support for the effective operation of the colleges 
through centralized District services in human resources, information         
technology, business and finance, educational services, and distance                     
education. 

 The District Budget Advisory Council (DBAC) has representation from all 
three colleges including faculty, students, staff. DBAC information, such as  
the recent approval of the Phase I implementation of the Budget Allocation 
Model, is shared districtwide. 

 The 19-24 RCCD Strategic Plan and the 18-23 MVC Integrated Strategic Plan 

both identify student success, access, and equity as specific strategic goals. 

These goals are the principal basis for all district and  college planning and  

allocation of resources.  All college goals have been aligned with district goals 

as well as with the state Chancellor’s Office Vision for Success goals.  

 An important mechanism for sharing planning information among the three 
colleges and the District is through the collaborative council/committee              
processes, which include the District Strategic Planning Council, District           
Academic Senate, and District Curriculum Committee, with broad                            
representation from all three colleges. Councils and committees meet on a 
regular basis, often monthly, to ensure timeliness of information sharing. 

Chapter 14:  Multi-College District 

 

 A number of multi-college work 
groups and task forces meet to                  
communicate about issues                      
affecting operations for areas such as 
Guided Pathways, AB 705, Early                 
Enrollment, Student Online Planner 
(EduNav), and course capacities. 

 Chancellor Issac provides leadership 
in setting and communicating                      
expectations of educational                            
excellence and integrity through 
FLEX presentations, chancellor’s  
forums, and meetings with various 
councils, committees, and task forces. 

http://mvc.edu/accreditation/
https://www.rccd.edu/mvc/accreditation2020/Evidence/IVD1_Fuction_Map_1-4.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IVD1_District-Org.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IVD3_BAM-Email.pdf
https://www.rccd.edu/admin/ed_services/dspc/Documents/plan/District_Strategic_Plan_2019-2024_Oct_15_Board_Approved.pdf
http://www.mvc.edu/files/mvc-integrated-strategic-plan-2018-2023.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IVD1_Chancellor-Flex_F18.pdf
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1. In multi-college districts or systems, the district/system CEO provides leadership in setting and                               
communicating expectations of educational excellence and integrity throughout the district/system and               
assures support for the effective operation of the colleges. Working with the colleges, the district/system 
CEO establishes clearly defined roles, authority and responsibility between the colleges and the district/
system. 

2. The district/system CEO clearly delineates, documents, and communicates the operational responsibili-
ties and functions of the district/system from those of the colleges and consistently adheres to this                   
delineation in practice. The district/system CEO ensures that the colleges receive effective and adequate 
district/system provided services to support the colleges in achieving their missions. Where a district/
system has responsibility for resources, allocation of resources, and planning, it is evaluated against the 
Standards, and its performance is reflected in the accredited status of the institution. 

3. The district/system has a policy for allocation and reallocation of resources that are adequate to support 
the effective operations and sustainability of the colleges and district/system. The district/system CEO 
ensures effective control of expenditures. 

4. The CEO of the district or system delegates full responsibility and authority to the CEOs of the colleges to 
implement and administer delegated district/system policies without interference and holds college 
CEO’s accountable for the operation of the colleges. 

5. District/system planning and evaluation are integrated with college planning and evaluation to improve 
student learning and achievement and institutional effectiveness. 

6. Communication between colleges and districts/systems ensures effective operations of the colleges and 
should be timely, accurate, and complete in order for the colleges to make decisions effectively. 

7. The district/system CEO regularly evaluates district/system and college role delineations, governance 
and decision-making processes to assure their integrity and effectiveness in assisting the colleges in 
meeting educational goals for student achievement and learning. The district/system widely                              
communicates the results of these evaluations and uses them as the basis for improvement. 

Standard IVD 1-7: Multi-College District  

 

 Examples of Visiting Team Questions  

 

1. What are some examples of the                
district and the  college engaging in 
integrated planning? 

2. Does the district have an established 
procedure for distributing resources 
to the colleges that reflects the needs 
and priorities of the colleges? 

3. Are the roles and responsibilities                
between the district and the college 
clearly delineated regularly evaluated 
for effectiveness?  

4. What is the system for ensuring that                                  
communication between colleges and 
districts is timely, accurate, and                     
complete in order for the colleges to 
make decisions effectively? 

RCCD Offices 

3801 Market Street 

Riverside, CA 92501 

Moreno Valley College 

16130 Lasselle Street 

 Moreno Valley, CA 92551  

Riverside City College 

4800 Magnolia Avenue 

Riverside, CA 92506  

Norco College 

2001 Third Street  

Norco, CA 92860  

 

http://mvc.edu/accreditation/
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